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What will happen if there is a confirmed case of COVID-19 in our school? 
 
As you are aware, the reopening of schools across North Wales has been 
disrupted by coronavirus, with positive cases in schools being reported in the 
news. 
 
Guidelines state that those who have been in contact with positive cases must 
also isolate. Every school will need to take action according to each school’s 
situation. 
 
This guide may help you as parents better understand what will happen 
should there be a confirmed case of COVID-19 in our school.  

The guide is based on information and guidance easily available to you 
through Public Health Wales and the NHS or gov.wales if you look online. 

If there is a confirmed case of Covid-19 in school, contacts of the individual 
will be asked to isolate. This may include teachers and other staff members as 
well as those within the same class, year group or bubble depending on the 
circumstances. Those considered to have been in close contact with the 
confirmed case will be told to isolate at home. 
 
Parents will receive a letter and also communication via Schoolcomms or 
telephone confirming that their child has been identified as a contact. Please 
ensure your contact details are up to date.  Those deemed a contact will need 
to isolate for 14 days to reduce the possible spread of the virus. 

Your child would be required to stay at home for the duration of this period, 
as per current guidelines. 

They would not be allowed to visit relatives or friends, to go outdoors to 
exercise or to the park or shops. 

Would the rest of the household have to isolate? 
 
As long as no one in the household develops symptoms, then no. 

Other members of the household don't need to isolate as long as they're all 
feeling well. 

It means parents can continue with their normal activities like going to work 
and shopping etc. as long as there is someone to look after the child at home. 

The child will be able to return to school and resume usual activities if they are 
still well after 14 days. 

Health officials warn against inviting people over whilst anyone is 
isolating at home. 

https://www.dailypost.co.uk/news/health/
https://www.dailypost.co.uk/news/wales-news
https://www.dailypost.co.uk/news/nhs
https://www.dailypost.co.uk/all-about/coronavirus


If your child develops symptoms whilst isolating, then the rest of the 
household must isolate. 

The household has to isolate for 14 days from when the child, or anyone else, 
develops symptoms. 

You will need to inform the Test, Trace and Protect team if anyone in the 
household develops any symptoms. 

They will be able to advise further on what to do and may ask you to book a 
coronavirus test. 

Isolation will either end after the household has negative tests or after the 14 
days have passed, but the latter only applies in cases where households no 
longer display any symptoms. 

What are the symptoms parents should look out for? 
There have been a number of reported symptoms since the pandemic began. 

According to Public Health Wales, these are the symptoms to look out for 

 A new or continuous cough 
 A high temperature – 37.8 degrees celsius or above 
 A loss of or change to sense of smell 
 A loss of or change to sense of or taste 

 
You should inform Test, Trace and Protect if you or your child develops any of 
those symptoms. Call 119 or look on gov.wales for guidance.  

Parents should also inform their child's school if your child develops 
symptoms, particularly if not already isolating. 

Again, further information is available through Public Health Wales , NHS 
and gov.wales . 
 
Thank you, as always, for helping us to keep everyone safe in school by 
behaving responsibly during this time. 
 
Mr Iwan Lloyd Jones 
Headteacher 
 

https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/

